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Well maintained  

 landscaping and  

decorative painting  

will help spruce up  

a home's exterior 

Pairing 
 

 

   MMMEEENNNTTTOOORRRIIINNNGGG   CCCOOONNNNNNEEECCCTTTIIIOOONNNSSS   
  

Welcome to the 2nd edition of our Mentoring Newsletter. We have had lots of 

exciting things going on and many more exciting things coming up.  
 

The Heartland Chapter officially kicked off their program in September. We would 
like to connect 1-2 of our pairs with theirs to share best practices and participate in a 
case study. Please let me know if you are interested in participating.  
 

We will also be teaming up with the Heartland Chapter for a book discussion. Save 
the date February 2! The book discussion will be via webinar so we hope everyone 
will be able to join.  Look for your book to arrive mid-December.  
 

Happy Holidays and as always feel free to contact me with questions or suggestions. 
 

Sincerely, 
Jen Duquette 
WICT NE Mentor Program Director 

Jen.N.Duquette@espn.com 

860-766-6464 
 

 

>> Doreen Balimidi 
>>> 

>> Stacey Parker 
>>> 

MSNBC’s “Morning Joe” co-hosts Mika Brzezinski and Joe Scarborough 
spoke at the 2011 WICT Leadership Conference about Mika’s  
own experience being undervalued in the workplace. The audience was 
captivated by their candidness and witty humor on a not-so-funny 
topic. Mika found herself being the strongest advocate and toughest 
negotiator for others, but when it came to herself she faltered.  
Mika reminds us to know our data, know what our value is and the 
reasons why.   
 

FEBRUARY 2, 2012 
“KNOWING YOUR VALUE” BOOK DISCUSSION WEBINAR  

WICT NEW ENGLAND & WICT HEARTLAND CHAPTER  
MENTOR MEMBERS 
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  HHAATT  TTRRIICCKK!!    

   

    WWIICCTT  EENNDD  OOFF  YYEEAARR  AAWWAARRDDSS  

  
WWIICCTT  NNeeww  EEnnggllaanndd wins 

CHAPTER OF THE YEAR 

for 3RD Consecutive Year 
 
 

   
              BBRRAAVVOO!!    

   
      JJeennnniiffeerr  KKiirrkkwwoooodd wins 

        CHAPTER PRESIDENT OF THE YEAR 

   
  WWEELLLL  DDOONNEE!!    

   
WWIICCTT  NNeeww  EEnnggllaanndd also wins  
Best Programming Award :  2nd Place 

 
Mentoring Excellence Award:  Tied for  

3rd Place with New York 

  

   

On December 9th 
WICT National 

announced the end 
of the year 

Chapter Awards. 
 
 
 
 
 
 
 

2011 was a very 
successful year for 
WICT New England 

due to the hard 
work of so many. 

 
We are looking 

forward to striving 
for excellence and 
making 2012 even 

better! 
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It was my pleasure to speak with Mentor program participant Nikki Jo 

Brown who was recently nominated for the New England Chapter’s 

Emerging Leader award. Nikki is Product Marketing Manager for the 

Comcast Greater Boston Region. Her focus is VOD, home internet, phone, 

and wireless products. Nikki Jo’s Mentor is Kristen Roberts of Comcast .       

Were you surprised by your nomination for Emerging leader? And 
what were some recent successes you think led to your 
nomination? 
Nikki:  I was a bit surprised. There is so much work to be done. I 
think some of the reasons why I was nominated is in our VOD space 
we have programming called “Get Local” on demand. We have been 
very successful with our heavy sports folder like Celtics and Red Sox 
on demand and over the last two years I’ve had to focus on getting 
more Arts. Now we have a partnership with the Boston Ballet. We 
do all the film festivals in the area and are able to put up films that 
would not otherwise be seen from up and coming Filmmakers, put 
them on demand and give them access to over 2 million customers. 
We also have a lot of seasonal programming. For example on 
Thanksgiving, “How to make a Turkey”. We put so much time and 
effort in building up these unique folders and it has become one of 
the most successful ones within Comcast divisions. 

What’s the response on the Arts programming from your 
customers?  
Nikki:  So far so good. It’s all relative on how many hits 
programming gets depending on what the market is, but I think the 
response has been great. I talk to my neighbors and a lot of them 
love the sports, but sports get so much backing and focus. Our 
customers love that we have cooking shows like Chef John from the 
Roche brothers. They can go on-line and follow one of his recipes. 
Overall really good response from the community. 
 

How has the WICT mentor program experience been for you? 
Nikki:  I found out about the program through my colleagues at 
Comcast. I have been in cable under four years and I think it would 
have been very helpful for me during my transition. For example, 
finding out how I get promoted or what the next steps are to move 
forward, and networking.  This year I really felt that I needed some 
guidance from someone who has been in the industry for an 
extended period of time and it has been fantastic.  My Mentor is 
incredible. She has the best recommendations. We discuss how to 
get involved in boards externally and becoming more visible within 
the company. I run ideas and frustrations by her so she is not only a 
mentor, she is a friend. 
 

>> Nikki Jo Brown  

Spotlight 
  

How often to you meet with your mentor? 
Nikki:  We meet once every two weeks via phone. My mentor 
really goes out of her way to make sure we have action items 
to take away. She asks what I have done since our last 
meeting to make sure I continue working toward my goals. 
 
Tell me about the important leadership lessons you’ve 
learned? 
Nikki:  Listen first. A big part of being a leader is paying 
attention to all sides before you make a decision. A lot of 
times a problem is presented and you think alright, I’ve got 
that, but I’ve started to look at scenarios five or six different 
ways. Another is asking for help. It can be hard to ask for help 
especially when you are considered a leader but if you don’t 
have all the information and don’t ask the experts, you’re not 
going to make the best decision.  
 
With that in mind, how has your leadership style evolved? 
Nikki:  I’m a very out-spoken person and my first few months 
at Comcast I really did just listen. I paid attention. In terms of 
leadership I think the most important and where my style has 
evolved the most is building relationships. I’ve learned 
through relationships that I’ve built in Tech Ops., the front 
line, my managers and team, and contractors. It’s really all 
about knowing the right people to get the job done. Whether 
its relationships built through off-site events or meetings or 
simply saying “hey, I want to take you to lunch and pick your 
brain about something”. People tend to feel pretty great that 
you want to know about their knowledge base.  
 
What advice would you give somebody who says I don’t 
have time to network or build relationships?  
Nikki:  My advice is to make the time. Go to those events 
when there are open seats. Some of the most interesting 
people I’ve met have been at events where I didn’t want to 
be there because I’m missing my kids back home but I learned 
valuable lessons and learned from the people that have been 
in the same position. 
 

What do you do for fun? 
Nikki:  It’s family time. Playing with my kids. If I were to have 
more time, I would probably be playing poker or I also 
volunteer coach at the YMCA for volleyball.  

-Stacey Fitch 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2011-12 WICT New England Mentor 
Program Kickoff Review 

WICT LEADERSHIP CONFERENCE - Oct 3 & 4, 2011  // The Hilton // New York, NY 
 
OOnn  OOcctt  33  &&  44  WWIICCTT  NNaattiioonnaall  hheelldd  iittss  aannnnuuaall  WWIICCTT  LLeeaaddeerrsshhiipp  CCoonnffeerreennccee  iinn  tthhee  BBiigg  AAppppllee..  TThheerree  wweerree  kkeeyynnoottee  ssppeeaakkeerrss  wwhhoo  

iinnssppiirreedd  aanndd  bbrreeaakkoouutt  sseessssiioonnss  tthhaatt  eennlliigghhtteenneedd..    HHeerree  aarree  ssoommee  nnootteess  ffrroomm  oonnee  ooff  tthhee  kkeeyynnoottee  ssppeeaakkeerrss  UUrrssuullaa  BBuurrnnss..        

– Lisa Courtemanche  

UURRSSUULLAA  BBUURRNNSS  ////  CChhaaiirrmmaann  &&  CCEEOO  ooff  XXeerrooxx  ////KKeeyynnoottee  SSppeeaakkeerr  
  HHeerree  aarree  aa  ““FFeeww  TThhiinnggss  II  HHaavvee    LLeeaarrnneedd””::  
  

11))  YYoouu  hhaavvee  ttoo  bbee  rreeaallllyy  ggoooodd  aatt  ssoommeetthhiinngg..    
DDoo  tthhee  jjoobb  yyoouu  hhaavvee  wweellll  bbeeffoorree  yyoouu  mmoovvee  oonn  ttoo  tthhee  nneexxtt  jjoobb..    
TThheerree  iiss  nnoo  ssuubbssttiittuuttee  ffoorr  hhaarrdd  wwoorrkk  oorr  aa  ggoooodd  ppeerrffoorrmmaannccee..    
YYoouu  bbeetttteerr  bbee  rriigghhtt  mmoorree  ttiimmeess  tthhaann  yyoouu  aarree  wwrroonngg..  
SSttaarrtt  bbrriinnggiinngg  ssoommeetthhiinngg  nneeww  ttoo  tthhee  ttaabbllee,,  ttrraaiinn  nneeww  ppeeooppllee,,    
iinnccrreeaassee  ssaalleess..    
  

22))  YYoouu  hhaavvee  ttoo  ffaallll  iinn  lloovvee  wwiitthh  cchhaannggee..  
TThhiiss  iinndduussttrryy  iiss  aabboouutt  cchhaannggee;;  uussee  iitt  ttoo  yyoouurr  aaddvvaannttaaggee..    
CChhaannggee  bbrriinnggss  uunncceerrttaaiinnttyy..  
IIff  yyoouu  aarree  nnoott  ffeeaarrffuull  aanndd  aarree  ffeeaarrlleessss,,  cchhaannggee  wwiillll  wwoorrkk  ffoorr  yyoouu..  

  
33))  TThhiinnkk  lloonngg  aanndd  hhaarrdd  aabboouutt  tthhee  ppoossiittiioonnss  tthhaatt  yyoouu  ttuurrnn  ddoowwnn..  

TTaakkee  llaatteerraall  mmoovveess..    
IIff  yyoouurr  bboossss  aasskkss  yyoouu  33--44  ttiimmeess  aabboouutt  aa  nneeww  jjoobb  ––  ttaakkee  iitt!!  

  
44))  HHaavvee  aa  wwhhoollee  lloott  ooff  ffuunn  

IIff  iitt’’ss  nnoott  mmeennttaallllyy//pphhyyssiiccaallllyy  eennggaaggiinngg,,  yyoouu  ccaann’’tt  ddoo  iitt  wweellll..  
YYoouu  ccaann  hhaavvee  ssoommee  nnoott--ssoo  ““hhaa--hhaa””  ddaayyss  aass  wweellll..  

  
55))  BBee  wwhhoo  yyoouu  aarree  ––  ssttaayy  ttrruuee  

IIff  yyoouu  ssppeeaakk  yyoouurr  mmiinndd  aanndd  yyoouu  kknnooww  wwhhaatt  yyoouu  aarree  ttaallkkiinngg  
aabboouutt,,  ppeeooppllee  wwiillll  lliisstteenn..  
CCoonnvviiccttiioonn  iiss  wwhhaatt  ppeeooppllee  aarree  llooookkiinngg  ffoorr..  
  

66))  IItt’’ss  ookk  oorr  eevveenn  ddeessiirraabbllee  ttoo  bbee  iimmppaattiieenntt  
TThhee  cchhaalllleennggee  iiss  wwee  aarree  rreellaattiivveellyy  ccoommppllaacceenntt  aanndd  aarree  nnoott  
iimmppaattiieenntt  eennoouugghh  
PPiicckk  aa  ffeeww  tthhiinnggss  yyoouu  aarree  iimmppaattiieenntt  wwiitthh  aanndd  ffiixx  tthheemm  
FFiigguurree  oouutt  aa  wwaayy  ttoo  ddrriivvee  cchhaannggee  
  

77))  DDoonn’’tt  lleett  tthhiinnggss  hhaappppeenn  ttoo  yyoouu,,  yyoouu  hhaappppeenn  ttoo  tthhiinnggss  &&  lleett  tthheemm  
bbee  ggoooodd  tthhiinnggss  

  

III         NNN    TTT         HHH         EEE   
NNN         EEE         WWW         SSS   

Ursula  Burns  
 



 
 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MENTOR PROGRAM WINNERS 
 

WICT Chapter President Award 
Jennifer Kirkwood 

 

WICT Board Contribution 
Holly Burgess 

Kelli Riggs 

 

Ambassador of the Year 
Catalina Mehler 

 

MENTOR PROGRAM NOMINEES


 

 

 

 

Leader of Change 

Jenn Kirkwood 

Suzan Persutti 

Stacey Fitch 

 

Career Achievement 

Mary McLaughlin 
 

 
 
 

Emerging Leader 

Lisa Courtemanche 

Nikki Jo Brown 

Jeannette Watt 

 

Woman to Watch 

Jill Stauffer 

 
 
 

 
 
 

Mentor Program Members 

at the 2011 Evening of Excellence 
 
 

– Lisa Courtemanche 

2011 Evening of Excellence Winners 

November 3, 2011  // The Boston Museum of Science // Boston, MA 
 



  

MENTORING TIP:  

Mentoring is, first 

and foremost, a 

relationship. People 

voluntarily come 

together with a 

purpose, to share 

and grow. It is 

rewarding for both 

mentors and 

mentees but as in 

any relationship, 

stress due to time 

pressures and the 

demands of life and 

work can have an 

impact. Organizing 

and scheduling is not 

just polite, it's 

essential. 

 

FACT CHECK:  

When was your last interaction with your partner? We all have busy lives 
and careers. Plus, with the holidays, it gets even busier. It’s ok, we 
understand. So, let’s take a deep breath and take a moment to recommit 
ourselves to making a difference in our mentor partnerships this year.  

 

 

 
FACT CHECK:  

When was your last interaction with your partner? We all have busy lives 

and careers. Plus, with the holidays, it gets even busier. It’s ok, we 

understand. So, let’s take a deep breath and take a moment to recommit 

ourselves to making a difference in our mentor partnerships this year.  

MENTORING…FINDING THE TIME! 
THETHTIME!LET’S PROCEED! 
 

 

 

Now that you’ve been paired up in a mentor match, how do you proceed with your relationship? You’re 
excited, and you want to make this a great experience! Hopefully, by now you have met your mentor or 
protégé. Perhaps, you have even discussed goals and expectations. But if you haven’t, here are some tips 
to make this a successful collaboration. So, where ever your partner is located and whether you are the 
mentor or protégé’, take the first step to set up a meeting: 

 

 

  Call, email or text or partner – whatever works for your relationship 

 
  Make the meeting short – 30 minutes works – We all have busy  

schedules!  

 
   In person, phone call, or video conference (Skype is so easy) –    

Doesn’t matter – Just connect  
 

However you connect, make the effort and enjoy the rewards of your relationship.  

If you need more ideas for your partnership, just ask. Send an email. We are here to help. – Kimberly Lode 

 

INFORMAL CHECK-IN:  

How about a random quick call, email or text just to offer words of 
inspiration? Make note of your partner’s upcoming key dates. Put them on 
your calendar. 

 Good luck with that presentation / interview / project 
 Reassurance before a mid-year or yearly review 
 Have a great vacation / Happy Birthday  
 No reason – Just have a great day 

 

 

 

 

 

SCHEDULED MEETINGS: 

Regardless of your geographical location, plan a meeting, even if it is just 
for 15 minutes. In person, on the phone, via Skype, etc… It doesn’t matter. 
Get it on the calendar and stick to it, just as you would with any other 
business meeting. Be sure to have a topic for discussion to maximize time. 
Talk about current or future projects, your upcoming review or 
presentation, relationships with co-workers, how get to that next job… 

 Do you travel? Perhaps you can meet each other halfway? 
 If you are in the same company, meet for lunch or attend a company event 

together 
 Attend a WICT event together! 
 How about meeting at a charity event? 

 

 

 

 

E-MENTORING: 

Email has its merits. You can discuss a topic back & forth on email at 
anytime and anywhere. At the office, at home, on the road.  

 You can share project information & offer edits/advice 
 Update a resume 
 Offer links to interesting industry & career websites & articles 
 Follow each other on Facebook or Twitter 

 



      RECOMMENDED 
 

RRREEEAAADDDIIINNNGGG   

 
 
 

THE ADVENTURES OF JOHNNY BUNKO: 

The Last Career Guide You’ll Ever Need 

 
 
 
 

Daniel H. Pink – 2008 – 160 pages 

 

 
 
 
 

Sure, we’ve all read the "traditional" style business self-help books (or we say we 
have…), well, here’s a very untraditional career advice book that will entertain 
you while pointing out some very thought provoking principles.  

The story of young Johnny Bunko is told in a Japanese  

comic book manga form. You’re not buying it, right?  

Sounds strange, but this novel is pure fun with worthwhile 

life lessons are included along the way. Throughout his  

life, Johnny followed all the "rules", he studied a "safe"  

major in college, he then he got a stable job in a large  

corporation, and now, he’s in a dead end position. Read  

how a surprising encounter jump starts his career and  

changes his life through six on the job lessons. While this  

may not be "The Last Career Guide You’ll Ever Need", you can easily apply these 
lessons to your career at any stage. This book is an enjoyable quick read and sure 
to spur conversation between you and your mentoring partner.  

 

Check out the related links.: 
 
http://www.youtube.com/watch?v=WtRNiMZsTro 
 
http://johnnybunko.com/ 

 

       – Kimberly Lode 

 

 
 

http://www.youtube.com/watch?v=WtRNiMZsTro
http://johnnybunko.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Essential Tips for  
First-Time Homebuyers 

We are all so busy in our work and personal lives; we squeeze a lunch in to meet with our mentor/mentee 

and the hour is over before we know it. How about trying something new and creative? Why not volunteer 

together! It allows you to build a stronger bond and gives something back to the community. Below are links 

to offer some suggestions of volunteer opportunities. 

 CONNECTICUT 

http://www.cthumane.org/site/PageServer?pagename=Volunteer_opportunities 

http://www.volunteermatch.org/search/index.jsp?r=msa&l=06792 

http://unitedwayinc.org/ 

 

 MASSACHUSETTS 

http://www.volunteermatch.org/search/index.jsp?r=msa&l=03874 

http://www.volunteermatch.org/search/index.jsp?r=msa&l=06277 

http://www.bostonredcross.org/general_calltoaction.asp?CTA=4&SN=4400&IDCapitulo=29rrv668x1 

 

 MAINE 

http://www.volunteermaine.org/ 

http://www.volunteermatch.org/search/index.jsp?r=msa&l=04260 

 

 NEW HAMPSHIRE 

http://www.volunteernh.org/html/home.htm 

http://www.wfnh.org/communityvolunteer.cfm                                   – Jen Duquette 

 

       – Kimberly 
Lode 

 

 

 

 

 

Should I Refinance?   
Historically Low Interest  
Rates May Make Refinancing Sense 

The True Cost  
 
 

 

 

Con erattis sectetuer adip iscing elit, sed 

erat diam nonummy nibh magn erat aliquam 

erat volutpat.  

Option congue nihil imperdiet doming id 

quod  

.  
  

 
  

 

 

 

.  

 

Q: 
A: 

 

Signing on the 
dotted line... 

Expenses to expect 
when buying a home 

VVVOOOLLLUUUNNNTTTEEEEEERRR   OOOPPPPPPOOORRRTTTUUUNNNIIITTTEEEEEESSS 
 
 
 
 

 

 

 

 
 
 

 

 

 

 

 

 

 

UUUPPPCCCOOOMMMIIINNNGGG

    

 
 

WWIICCTT  MMEENNTTOORR  
PPRROOGGRRAAMM  

BBOOOOKK  DDIISSCCUUSSSSIIOONN  

  
FFEEBBRRUUAARRYY  

22  
 

WWIICCTT    
MMEEMMBBEERRSSHHIIPP  

RREENNEEWWAALL  
 

BBEEGGIINNNNIINNGG  
IINN  22001122!!  

 

EEEVVVEEENNNTTTSSS!!!   

 
 

http://www.cthumane.org/site/PageServer?pagename=Volunteer_opportunities
http://www.volunteermatch.org/search/index.jsp?r=msa&l=06792
http://unitedwayinc.org/
http://www.volunteermatch.org/search/index.jsp?r=msa&l=03874
http://www.volunteermatch.org/search/index.jsp?r=msa&l=06277
http://www.bostonredcross.org/general_calltoaction.asp?CTA=4&SN=4400&IDCapitulo=29rrv668x1
http://www.volunteermaine.org/
http://www.volunteermatch.org/search/index.jsp?r=msa&l=04260
http://www.volunteernh.org/html/home.htm
http://www.wfnh.org/communityvolunteer.cfm

